
 

 

Terms of Sale 
 

 

 1. Introduction 

Welcome to ShopTuningFiles.com. By using our site and placing an order, you agree to the 

following terms of sale. Please read them carefully before making a purchase. 

 

 2. Orders 

All orders placed on ShopTuningFiles.com are subject to acceptance and product availability. 

We reserve the right to refuse any order for legitimate reasons, including suspected fraud. 

 

 3. Prices 

The prices of automotive remapping files are quoted in euros and include all applicable 

taxes. Processing and delivery fees are the customer's responsibility and are indicated 

separately during the ordering process. 

 

 4. Payment 

Payment must be made at the time of order. We accept payments by credit card, PayPal, 

and other secure payment methods. All transactions are secure and encrypted to ensure the 

safety of your information. 

 

 5. Delivery 

Remapping files are delivered electronically via a download link sent by email after payment 

is received. Ensure the email address provided at the time of order is correct to avoid any 

delay in receiving your file. 

 

 6. Warranty and Support 

Our remapping files are provided "as is" without any express or implied warranty. However, 

we are committed to providing technical support to assist with the installation and use of 

purchased files. If you encounter any issues, please contact us via our customer support 

form. 

 



 

 

 

 

 7. Returns and Refunds 

Due to the digital nature of our products, we do not accept returns once the file has been 

downloaded. If the provided file is defective or does not match your order, we will replace it or 

provide a refund after verification. 

 

 8. Use of Files 

Remapping files purchased on ShopTuningFiles.com are intended for personal and non-

commercial use. Any unauthorized reproduction, distribution, or modification of the files is 

strictly prohibited and may result in legal action. 

 

 9. Limitation of Liability 

ShopTuningFiles.com is not liable for any direct or indirect damages resulting from the use or 

inability to use our remapping files. It is the customer's responsibility to ensure that the use of 

the files complies with local laws and regulations. 

 

 10. Changes to the Terms of Sale 

We reserve the right to modify these terms of sale at any time. Changes will be posted on 

this page and will take effect upon publication. It is the customer's responsibility to regularly 

check the terms of sale to stay informed of updates. 

 

 11. Contact 

For any questions or further information, please contact us at the following address: 

support@shoptuningfiles.com. 

 

mailto:support@shoptuningfiles.com

